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LETTER OF APPRECIATION

I would like to thank you and the team of avanttec for providing excellent service since
1997. Your personal commitment to make Medical Endoscopic and software shows a
success continuously exceeds our expectation. Year after Year our team had learned to
depend on the flexibility of your system.

You have become trusted resource from the moment we have been consulting since
1997. Your enthusiasm for the Medical product and dedication to providing us timely and
efficient solutions made the decisions easy.

The key factor for choosing to work with you is your depth product knowledge, dedication
to our needs and requirements, as well as your ability to innovate design solution with in
the means of our budget and promptness of after service support Throughout the 21
years we have leamed to appreciate the high level of service you repeatedly provide in
our needs. . -

We are very satisfied and nappy to be yuur ciieni and are#duki.-.-g forward a very — jong
lasting relationship.

With Regards

Dr-MACS.R. Surendran MB.MS.,FAGE., FAIS., Dip MIS
Managing Director
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Emergency : 0452 - 4390000

Fax : 0452 - 4393014
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